
Refund Policy 

If a Madison customer disconnects services that have been previously billed or 
paid, a credit will appear on their final bill.  Madison's billing cutoff is the 21st of 
each month.  Bills are generated at that time and mailed by the last day of the 
month.  Any credit balances are paid to the customer by check by the 10th day of 
the following month. 
 


